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A JOINT MESSAGE FROM THE EXECUTIVE DIRECTOR AND THE CHAIR OF THE BOARD
To our beloved zoo family,

2024 was truly an outstanding year of progress, opportunity, and transformation for the Friends of the Rosamond
Gifford Zoo! With your invaluable help, we've accomplished many of the goals we aimed to achieve and created
new goals to shape our future. In 2024, we championed our mission of ensuring the Rosamond Gifford Zoo is a
leader in wildlife conservation, animal welfare, and public education. We are beyond grateful for our board’s and
team’s tireless work, innovative insights, and continued commitment to advancing our cause.

Perhaps our most significant achievement of 2024 was renewing our accreditation with the Association of Zoos
and Aquariums (AZA). As an AZA-accredited zoo, the Rosamond Gifford Zoo has proven itself, once again, to
be a facility that upholds the highest standards of animal welfare and care! Accreditation is no easy feat. To earn

Carrie Large Terry Hopkins this much-coveted seal of approval, our zoo underwent a thorough review and multiple site inspections by a team
Executive Director Chair of animal care experts from across the country. The Friends of the Zoo directly contributed to this important
Friends of the Zoo Board of Directors

goal, providing integral funding support to optimize our animals’ habitats, grounds, and facility. Because of
your unwavering support, the Rosamond Gifford Zoo was able to meet the AZA’s high standards. Our zoo has
continuously held AZA-accreditation since 1987, further underlining the extraordinary work that goes on every
day at the Rosamond Gifford Zoo.

The Rosamond Gifford Zoos work extends well beyond the property line. As an AZA member, we inspire our
community to care for and to protect biodiversity everywhere. Not only do we provide exceptional care to our
animals, but we support research endeavors to benefit wild animals and deliver inspirational, empowering
education that encourages our guests to learn about and to connect with the natural world. With financial support
from the Friends, this year, the Rosamond Gifford Zoo participated in a vital research project on Asian elephants
in an ongoing effort to develop a vaccine for elephant endotheliotropic herpesvirus (EEHV), which is fatal

in elephants.

Demonstrating and promoting the connection between humans and animals is a critical focus that drives our
mission of conservation. We empower our guests through engaging education to urge conservation consciousness.
2024 saw a host of sustainability initiatives on zoo grounds, each one helping to protect our planet. Through our
accurate and frequently updated signage, educational classes and experiences, and consistent digital engagement,
the Friends of the Zoo conveys the story of sustainability to all.

Despite the progress we've made, our work isn’t done. As we look towards 2025, we will continue to seek new

and exciting opportunities to improve upon our already-stellar record. The Friends of the Zoo will help establish
future trends of sustainability, accessibility, and technological integration for our community, and for zoos around
the world.

On behalf of the Friends of the Zoo team, especially our devoted Board of Directors, we extend a wholehearted
thank you to all who have helped sustain our mission in 2024. Let’s work together to make 2025 even better and
even brighter for animals, plants, and humans alike.

Wishing you the best day ever,

(’d/Wl D{My/ W/ s

Carrie Large Terry Hopkins
Executive Director Board Chair
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OUR BOARD OF DIRECTORS

RECOGNIZING THE
FRIENDS OF THE Z00 BOARD

The Board of Directors of Friends of the Rosamond Gifford Zoo is a supportive group

of community members who advance the zoo’s mission. By attending monthly meetings,
serving on planning committees, providing creative insights, and engaging in collaborative
innovations, the Board of Directors ushered in a variety of exciting enhancements and
achievements during 2024. The Board of Directors collectively functions to help sustain
our organization, and we couldn’t be more grateful to them. We extend massive thanks

to our entire board for their guidance, expertise, and support.

2024 Board of Directors
Terry Hopkins, Chair
Megan Thomas, Vice Chair
Natalie Scavone, Secretary
Jamie Card, Treasurer*

Dr. Zina Berry John Harris Ryan Lynch
Debra Cody Melissa Hicks Dr. Jody Manning
Susan Cole Amanda Hull Deborah Messina
Tim Crosby Daniel Jenkins Kathy O'Connell
Joanna Dennis*  Beth King Melissa Oliver

Amanda Foster Steven Lickstein ~ Austin Philleo
Savannah Gibbs Susan Lobdell Sabrina Webster

* Indicates an outgoing board member. We thank these two devoted individuals for their heartfelt service.

SELECTED ACHIEVEMENTS IN 2024

KEY ACHIEVEMENTS IN 2024

2024 was a year marked with achievement, excellence, and innovation for the Friends.
We saw a plethora of progress and continued to distinguish the Rosamond Gifford Zoo as
a national leader of animal care, wildlife conservation, and visitor experience.

A handful of highlights include:

o The Friends of the Zoo supported multiple animals’ habitats renovations, grounds
improvement, and facility updates to ensure the The Rosamond Gifford Zoo
earned reaccreditation from the Association of Zoos and Aquariums (AZA),
continuing its 37-year streak as a top-tier facility.

o The Friends of the Zoo provided $92,229 to support the multifaceted care of our
elephant herd, including $3,240 for a serology research project to advance the
constant battle against elephant endotheliotropic herpesviruses (EEHV). Miracle
two-year-old eletwins Yaad and Tukada took part in a groundbreaking EEHV
vaccine trial, making them two of the first elephants in the world to receive a
vaccine aimed to combat a strain of the potentially fatal disease.

* 10 giant, animatronic dragons descended upon the Rosamond Gifford Zoo from
April-October, delighting guests of all ages and providing imaginative fantasy as
part of our Dragons Reign! gate driver.

Scholar Barbara Sheklin Davis, Ph.D. completed her manuscript of Rosamond
Gifford Zoo at Burnet Park, a monograph chronicling the century-long history
of the Rosamond Gifford Zoo from humble beginnings to conservation leader.

o In the realm of technological advancement, the Friends lead the charge, installing
new projection boards across the ramp that welcomes guests to the zoo and offers
engaging video messaging, with the help of Board Member Ryan Lynch.

o Committed to spreading the word of wildlife conservation at the zoo, the Friends
began two new communication initiatives: In February, we began to distribute
MyZooEXTRA, a monthly newsletter to provide members with recent updates of
zoo news. In November, we revived our blog, with articles that discuss engaging
and exciting topics so readers can learn more about what’s happening with the
Rosamond Gifford Zoo and the Friends of the Zoo.

o Sustainability and technological advancement were at the forefront of the
Friends’ capital investments, which included installing new garbage and recycling
bins throughout the zoo to enhance waste sorting and informative signage
regarding recycling practices and their positive impact on our planet.

« To ensure guests experience the best day ever from the moment they set foot
inside our doors, we replaced the lobby carpet.
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x, Exccutive Director




DEVELOPMENT AND FUNDRAISING

FANTASTIC FUNDRAISING
AND EVENTS

The Friends of the Zoo continued to be the host with the most fun (and
fundraising!) events in 2024. Throughout the year, droves of guests visited the
z0o to take part in a variety of special events that each aim to celebrate our
diverse zoo community, highlight the amazing animals living at the Rosamond
Gifford Zoo, and support the zoo’s mission and operations. The Development
team’s coordination and planning paid off well, resulting in providing our guests
with the best event-days ever and raising an impressive $210,147 for the zoo!

SUSTAINING OUR MISSION WITH
EVENTS ALL YEAR LONG

Zo0o Run Run — On April 14, 2024, 694 participants ran like the wild at our annual
Zoo Run Run event, which was an increase of 145 participants from the previous year.
As a tie-in to the Dragons Reign promotional event, the event included the Dragonling
Dash, a 1K fun run for those 7 years old and younger. Countryside Credit Union,
Community Bank, Empower FCU, Blink Fitness, and Cumulus Media provided
sponsorship support that made this event possible. In total, the Zoo Run Run raised
$42,766 for the zoo!

Tee Off FORE the Animals — 64 golfers hit the Bellevue Country Club course on June
24, 2024 for the Tee Off FORE the Animals charity tournament! During the 18-hole
captain-and-crew style game, participants enjoyed a tasty breakfast and lunch on

the course, followed by a post-tournament dinner in Bellevue’s luxurious clubhouse.
The event even included a raffle and an auction to help drive up support for the zoo’s
mission. With the help of 9 volunteers, the event raised $43,818. Both our
tournament sponsors (Nave Law Firm, Coca Cola Syracuse, CNY Business Journal,
and Shaughnessy’s Irish Pub) and hole sponsors (1 World for All - Laura & Rick
Iorio, Affordable Benefit Concepts, Akl and Associates, CenterState CEO, Cintas,
Hancock Estabrook, OneGroup Retirement Advisors, Practice Resources,

RJ Caruso Tax & Accounting, Scicchitano Law, and Tompkins Trust)

made this tournament a hole-in-one event!

DEVELOPMENT AND FUNDRAISING

Brew at the Zoo — Not even a storm could stop over 2,000 guests from attending our
renowned Brew at the Zoo event on August 2, 2024. Brew at the Zoo raised $125,730
for the zoo! Over 160 regional craft beers, wines, and canned cocktails were available

at 68 pouring stations throughout the zoo grounds. Not only that, but local food

trucks were on site to offer a wide variety of cuisine. Live music by local musicians
Hold the Air, Dennis Veator, Peg Newell, and Taking Back October set the party

mood as guests enjoyed animal demonstrations. Many took part in the NBT Bank
Silent Auction and Raffle for the chance to win one-of-a-kind items such as animal
artwork, sports memorabilia, and vouchers for various experiences in the Syracuse
area. For those seeking an elevated experience, a VIP ticket allowed guests to skip

entry lines and have access to the exclusive indoor Hayden Jewelers VIP Lounge with
complimentary gourmet fair. This experience SOLD OUT. Our event sponsors, Hayden
Jewelers, Construction Associates LLC, Melo Roofing, NBT Bank, Community Bank,
Grossman St. Amour CPAs, T.J. Sheehan Distributing, A.L. George, Cumulus Media
Syracuse, The Central New York Business Journal, C&S Companies, Tops Friendly
Markets, and Syracuse Haulers, made the event a rousing success.

Fall Conservation Bash — On September 12, 2024, 174 guests attended the Fall
Conservation Bash to celebrate all the zoo’s achievements in the past year, including

the animal care team’s major accomplishment of hand-raising patas monkey babies,
Sisu and Mushu. The bash raised $40,024. The outdoor dining experience included a
chef-crafted menu of fall-themed cuisine, live music by Steve Laureti, and even a flyover
demonstration by Harris hawk Anakin. A raffle and auction generate additional funds
to support the zoo’s mission, featuring a one-of-a-kind diamond elephant pendant
donated by Hayden Jewelers. Friends of the Zoo extends our deep gratitude to our
sponsors Constellation, C&S Companies, Cumulus Media Syracuse, Hayden Jewelers,
Scicchitano Law, PLLC., Tito’s Handmade Vodka, and Visual Technologies.

Zoo Boo — During three weekends in October, 4,125 guests purchased tickets to take
part in Zoo Boo, a kooky-not-spooky Halloween delight across the grounds of the
Rosamond Gifford Zoo. Guests of all ages donned their costumes and brought along
their bags as they traveled from station to station, receiving a variety of treats and
learning more about incorporating conservation and sustainability into their daily lives.
Each day was filled with critter chats, crafts, costumes, and conservation messaging!
Zoo Boo raised $41,158, approximately a 25% increase from last year! The event
wouldn’t have been possible without support from our sponsors, Community Bank,
Countryside Credit Union, Energy Savers, Girl Scouts Troop 60500, New York Life,
Springside Farm, and Tops Friendly Markets.

Holiday Nights — During the first three weekends of December, over 4,825
guests enjoyed a series of magical nights that brought together the giving spirit
of the season, the festive mood of winter, and the year-round joy of supporting
wildlife conservation. The event raised $75,272. Holiday Nights featured a
variety of dazzling light displays, photo ops, roving performers, meet-and-
greets with Santa, and more. Two of those lighting displays were designed by
Syracuse City School District students through the Pathways in Technology
(P-TECH) program. With $1 of every hot chocolate sold at the event going
towards United Way of Central New York through the Zoo United Campaign,
the Friends donated over $1,800 to this community-centered cause. New this
year, the Friends also partnered with Make-A-Wish Central New York by
joining forces with Alayah Green, former recipient of a Wish and founder of
Alayal’s Carousel Rideathon. Friends of the Zoo donated a portion of all bear
stuff-a-plush purchases to Make-A-Wish Central New York, totaling nearly
$100. Many thanks to our sponsors for their generous support: Berkshire
Bank, Community Bank, Cumulus Media, Excellus BlueCross BlueShield,
New York Life, Visions FCU, and Wegmans.

Noon Year’s Eve — 2,740 guests rang in 2025 in wild style! Noon Year’s Eve is
our kid-friendly, daytime celebration of the new year that has quickly grown
into an annual tradition for so many families. The zoo grounds filled with
children of all ages, excitedly watching their favorite animals as they counted
down the 12 p.m. ball drop in the courtyard. The event even included a dance
party and ginger ale toast so that everyone welcomed the new year with all
the pomp and circumstance it deserved. We are grateful to our sponsor, Tops
Friendly Markets.



DEVELOPMENT AND FUNDRAISING

A PLACE FOR EVERYONE:
EVENTS TO CELEBRATE
DI1VERSITY AND COMMUNITY

Novelis Party for the Planet/Earth Day Clean Up — On April 20, 2024, our annual
Novelis Party for the Planet brought 843 guests to the zoo to celebrate our shared
environment! Engaging and educational exhibitors gave guests a chance to enjoy
eco-friendly activities while learning more about how to take care of the planet

that we all call home. Many thanks to Novelis and supporting sponsor Equitable
for making this celebration possible. Before the party, the zoo hosted an Earth Day
Clean-Up event that saw 370 volunteers work to beautify zoo grounds and to further
the zoo’s conservation goals. Several community groups participated in this effort,
including M&T Bank, National Grid, BNT Mellon, Target, Intivity, Equitable,
Visions FCU, McClurg Remodeling and Construction, NY Life, NBT Bank,
Home Depot, Empower FCU, BHG, Turner Construction, Berkshire Bank,
Syracuse Mets, and several groups from Syracuse University. Volunteers helped
clean up the Wildlife Trail hillside, weed garden beds, paint exhibit fences, build
blue bird boxes and screech owl boxes, pick up trash, and much more - all while
taking joy in working alongside other eco-enthusiasts!

LGBTQ+ Family Day of Visibility presented by Pride and Joy Families — To celebrate
the many colors that make up the rainbow of our zoo community, the Friends of
the Zoo hosted the LGBTQ+ Family Day of Visibility presented by Pride and Joy
Families on May 5, 2024. 669 guests braved the rain to enjoy educational offerings,
entertainment, animal enrichment demonstrations, food trucks, and exhibitors.
Fostering inclusiveness is of the utmost importance to the Friends as a community
presence, and we are proud to hold an event that spotlights all kinds of families.

In addition to presenting sponsor Pride and Joy Families, supporting sponsors
Advocates, Community Bank, Fair NY, Girl Scouts of NY Penn Pathways, and
the Q Center at ACR Health helped bring this event to life.

DEVELOPMENT AND FUNDRAISING

Senior Citizens Appreciation Day presented by Hill Insurance, LLC —

387 senior citizens visited the zoo for an early-morning celebration designed
exclusively for those 62 and older on May 8, 2024! Guests were treated to
complimentary admission to the zoo and a continental breakfast before attending
creature chats that focused on geriatric animal care and browsing on-site senior-
specific vendors. In addition to presenting sponsor Hill Insurance, LLC, the Friends
hosted this splendid spring celebration thanks to Aetna, Alzheimer's Association
of CNY, Empower Parkinson, Energy Savers, Excellus Blue Cross Blue Shield,
Hearing Aid Consultants, Hearing Life, The Nottingham, UnitedHealthcare,

and WellCare.

Dreamnight — 832 guests participated the zoo’s Dreamnight event on June 7, 2024.
Dreamnight is an incredibly special event that aims to give children and families with
healthcare needs and disabilities a night of dreams come true. Upon arrival, families
received stuffed animals, and everyone enjoyed a delicious dinner with snacks
throughout the night. Despite the rain, Dreamnight featured a sensory-inclusive
after-hours stroll of the zoo, critter chats, games and performances. Originating

in the Netherlands at the Rotterdam Zoo in 1996, Dreamnight is an inclusive,
educational, and cost-free evening for children with special health care needs

and disabilities to enjoy the zoo. Every year on the first Friday in June, more than
100,000 participants and their caretakers celebrate Dreamnight on six continents
and in 23 countries around the world. This dream of an event was made possible by
Tops Friendly Markets, Jim and Juli Boeheim Foundation, Mohawk Global, The
O’Donnell Family, Pathfinder Bank, and The Petting Zoo.

Total Sponsors: 77

Total Raised: $2 1 0, 147
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DEVELOPMENT AND FUNDRAISING

WnHY WE Do WHAT WE Do:
EVENTS TO SPOTLIGHT OUR ANIMALS

Penguin Palooza! presented by Tops Friendly Markets: On July 7, 2024, 2,215
guests enjoyed a day celebrating some of our cutest (and perhaps, most dramatic)
residents— our Humboldt penguin colony. In addition to free ice cream and root
beer floats for guests, the event featured an array of fun activities, including yoga

at our Penguin Coast habitat, Chilean music performances by Carlos Gutierrz,
sustainable fishing education by fishery biologist Tom Hughes, and penguin
demonstrations with the bird care team. Palooza-goers even had the chance to

craft mosaic masks inspired by Chilean artist Isadora Paz Lopez’s work and to paint
pebbles given to the penguin colony so they can use for courtship and building nests.
The Conservation Crew, a youth volunteer group at the zoo, gave presentations on
the different kinds of penguins found across the world and the efforts of penguin
conservation. Art painted by the Rosamond Gifford Zoo’s penguins was auctioned
off, with the proceeds going towards penguin conservation. This project was made
possible with funds from the Statewide Community Regrants Program, a regrant
program of the New York State Council on the Arts with the support of the Office
of the Governor and the New York State Legislature and administered by

CNY Arts.

Asian Elephant Extravaganza — 2,522 guests wished Siri and Romani, the two
leading ladies of our Asian elephant herd, a happy birthday! Romani turned 49

and Siri turned 57. Romani (along with the rest of the herd) enjoyed a spectacular
birthday cake prepared by our very own Catering at the Zoo team. Although Siri
chooses to remain behind-the-scenes, she got to enjoy a special treat of her own,
too. In addition to marking the elephants’ birthdays, the event also celebrated the
cultural traditions of South Asia, the elephants’ native habitat. Performances included
traditional Bharatanatyam dance and a gamelan from the Eastman School of Music.
Additionally, the Rosamond Gifford Zoo’s chapter of the American Association of
Zoo Keepers (AAZK) held a silent auction of elephant-painted art and sold limited
edition merchandise to benefit Asian elephant conservation. AAZK raised nearly
$7,000, making this year’s Asian Extravaganza a day of community, celebration,

and conservation. This project is made possible with funds from the Statewide
Community Regrants Program, a regrant program of the New York State Council
on the Arts with the support of the Office of the Governor and the New York State
Legislature and administered by CNY Arts.

DEVELOPMENT AND FUNDRAISING

GATE DRIVER: DRAGONS REIGN!

During the months of April-October, a clan of magical and mystical beings
stayed at the Rosamond Gifford Zoo. For our Dragons Reign! Gate Driver
promotion, 10 large animatronic dragons were installed throughout zoo
grounds, dazzling and delighting guests during their visits. The dragons were
large, lifelike spectacles, most of which were motion-activated so that they
roared, chuffed, or even spoke as guests neared their nests.

The dragons’ arrival at the zoo coincided with the historic total solar eclipse on
April 8, 2024, reflecting the crossing over between science and entertainment
that the Friends of the Zoo strives to create. Before and during their arrival, the
Friends hosted scavenger hunts, video content, social media campaigns, and
other interactive activities involving the dragons, encouraging guests of all ages
to get in touch with their imaginations. The ever-popular “MyZoo Jr” section of
the Friends of the Zoo magazine publication, MyZoo, featured a series of comics
by Alissa Creno about Drazirahc, a cute Syracusan dragon who went on fun
adventures with the dragon clan visiting the zoo.

Always committed to celebrating diversity and inclusion, the Friends ensured
that this gate driver aligned with our values. Each of the 10 dragons, ranging

in height from 5ft to 20ft, hailed from a variety of cultural and mythological
traditions, including a Meso-American Quetzalc6atl Dragon, Chinese Dragon,
and more! All of the dragons that moved or emitted noise took a scheduled
“nap” for a few hours each afternoon to ensure that anyone with special sensory
needs could enjoy these magnificent beasts, too.

The hearty success of the Dragons Reign! Gate Driver is a testament to the
collaborative and cohesive nature of the entire Friends team. Whether it was
dragon-themed merchandise in the gift shop, dragon-themed juice at the
HoneyBee Café, a photo post on social media, or others, the Dragons Reign!
promotion showed up throughout guests’ experience, offering an immersive,
streamlined adventure for all!

11
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EDUCATION AND COMMUNITY

EDUCATION

To ensure that each one of the many educational outreach programs left a positive,
informative impact on all students, the Education Department set out to transform
the Rosamond Gifford Zoo into a living classroom that connects diverse audiences
to the natural world, providing an inclusive atmosphere for conservation
education. Our all-female team of conservation educators designed and delivered

a variety of courses, camp programs, and interactive curricula that delighted and
inspired the next generation of conservationists and community members.

Grounded in STEAM (science, technology, engineering, arts, and math) principles,
the team tailored classes to students’ needs, fostering inclusivity and authenticity.
In 2024, the education team reached nearly 11,000 students across more than

500 programs held during the year, empowering these curious individuals to put
conservation practices into action and understand their responsibility to make

our planet a better place together.

Young guests had lots of fun in the Jr. Vet Clinic, located in the Animal Health
Center. We partnered with Syracuse University Soft Goods to create lovely face
masks, e-collars, casts, a stretcher, and felt anatomy books about elephant and frog
physiology for children. Having access to these unique toys enhances children’s
understanding of animals in a fun, engaging manner.

In addition to the animal facts and conservation practices that took centerstage
inside (and outside) the classroom, the Education Department also helped students
explore the array of career opportunities and the pathways that lead to these careers.
The inaugural Wild About STEAM! Day connected students to higher education
and employment opportunities in CNY. Additionally, the Teddy Bear Clinic, held
during Wild About STEAM! Day, provided important “healthcare” to youngsters’
stuffed animal pals. Teddy Bear Clinics foster children’s imagination, encourage em-
pathy for animals, promote good animal husbandry practices, and even give children
a window into a possible career as a veterinarian or technician. Today the plushies,
tomorrow the wildlife!

A new collaboration with the Canastota Central School District that aims to
highlight the many types of jobs required for zoos to operate (such as animal care
specialists, maintenance laborers, education professionals, grant writers, and more)
is currently underway, to be completed in 2025.

EDUCATION AND COMMUNITY

One of the most exciting outreach education initiatives this year resulted in the creation
and installation of Critter Corners. Working with ERIE21, the Keenan Center at Lem-
oyne, and Budmen Industries, teens designed a series of interactive activities and signage
stationed throughout the zoo. The Critter Corners provided educational messaging
about a variety of topics, including specific species conservation, the importance of AZA
accreditation, and more. Not only did students get to see their hard work come to life

at the zoo and remain visible throughout the year, but this partnership also established
key community ties for the Friends of the Zoo. Based on this exciting project, Budmen
Industries invited Director of Education Kim Arnold to present at the Collaborative
Education Summit.

Despite their success, the Education Department continually pushed to innovate through
program evaluation. One important means of conducting these evaluations included
surveys to gauge satisfaction with program topics, depth of knowledge gained,
interactions with the team, and degree of inspiration to make conservation-minded
choices beyond the classroom. The team then thoroughly analyzed this qualitative data,
using the feedback as a guideline to revise programs based on the community’s needs.

Led by Mary Rice, our Conservation Crew (a volunteer group made up of almost two
dozen children and teens aged 10-18 years) logged a collective 457 hours learning and
creating key educational materials for the zoo, including info-boards and games.
Conservation Crew’s crowning achievement was a project dedicated to conserving the
piping plover, an endangered bird species. The group collaborated with our animal care
team to learn more about the species, what challenges they face in the wild, and how to
inspire the public to help these rare birds survive.

Highlights:

*Began a new partnership with Beyond Powered by Girls Scouts of
NYPENN Pathways

*9 ZooGuides communicated conservation messaging and animal facts to guests
during the July-October season to garner real work experience and life skills.

»Hosted Onondaga Community College’s Micron Chip Camp for 120 students

* Received grants from the Shineman Foundation to work with the Fulton YMCA,
where we facilitated field trips for almost 80 students in July and began an
ongoing series of monthly programs for the Girls Rock! Program.

* Received additional funding to continue our Tadpole Academy in Jowonio,
MANOS, & Northside Learning Center, reaching 639 Pre-K students

*Held 52 Zoo to You programs

» Most popular class topics: Ooky Spooky, Myths Busted, Wild About Careers,
Winter Warriors, and Connecting to the Zoo (Why AZA Accreditation Matters)

13




DEDICATED VOLUNTEERISM

VOLUNTEER PROGRAM

Volunteers are the heart of the Friends of the Zoo. Our team of 350 active volunteers
lends their time, talents, and voice to make a difference in our community and to
inspire others to do the same. This year, volunteers collectively provided 8,419
hours of service. Volunteer activities are as varied as our zoo’s offerings, including
event-related roles, animal diet preparation, animal observations, beautification, and
guest experience-related roles.

Beyond their initial orientation training, volunteers attended specialized trainings
throughout the year to prepare them for their duties. To accommodate our
volunteers, event-specific trainings were offered both in-person and online. Beyond
event trainings, volunteers learned how to navigate the Zoo Monitor app to track
individual bird behaviors as they observed birds in our outdoor Weathering Yard,

best practices for food safety and sanitation to prepare animals’ diets in the main and
bird kitchens, and monitoring the Jr. Vet Clinic. Several volunteers opted for training

Zoo volunteers worked over to serve as educational docents for tours and animal encounters, the latter requiring

8,419 hOllI'S hours in 2024.

shadowing as part of their training. We are beyond proud to have a robust, dedicated
volunteer team that shows up to help support our mission all year long!

Community Comes Together! 35 different organizations from corporate,
community, and student groups lent their time and effort to the zoo, clocking 2,123
collective hours. In addition to the Earth Day Clean Up teams, representatives from
E&Y, Amazon, Hidden Level, National Grid, BJ’s - Clay, M&T Bank, Grossman St
Amour, Leadership Greater Syracuse, MONY Protective Life Insurance, Bonadio
Group, ProAct, Pyramid Management Group, Lockheed Martin, Lotte Biologic,
Verizon, Side Arm Sports, Eastern Security, and a variety of Syracuse University,
SUNY ESE and high school student groups contributed!

12 active volunteers have over 1000
lifetime hours of service.

Over 140 volunteers joined our ranks.

In addition to event-related roles, volunteers assisted with Animal Diet Prep (1320
hours), Docent Shifts/Tour Guiding (515 hours), Outdoor Bird Observation (54
hours), Junior Vet Clinics (638 hours), Teddy Bear Clinics (20 hours), Solar Eclipse
Animal Monitoring Project (33 hours), Animal Encounters (114 hours), CATZ
Events (320 hours), Office Affairs (61 hours), Membership (22 hours), Guest Services
(126 hours), Youth Conservation Crew (457 hours), Gardening (707 hours), and last
but not least, Dragons Reign! Installation/Takedown (174 hours).

Volunteer Molly Fulton achieved
8000 hours of lifetime service!
&

Volunteer Ellenrose Galgano achieved
5000 hours of lifetime service!
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OUR GROWING MEMBERSHIP ‘
NEW THIS SUMMER!

Join or renew by May 27, 2024

ADMISSION AND MEMBERSHIP | ozt

Overall attendance at the zoo continues to hold steady. In 2024, we welcomed 330,547 - & guest passes! (a $36 value!)
guests through our doors! A

Membership Mania

In 2024, we welcomed 2,274 new members to our zoo, bringing our total active
membership households to 10,041 and generating $667,709 in revenue! 408 members
even chose to upgrade their level of support, suggesting that the value of our
membership is evident to our community. With 25% of our member database made
up of new members and 75% as renewed members, it’s safe to say our membership

program is a robust part of our success.

Beloved Benefits:

« Over 4,000 member-exclusive T-Shirts featuring our tiger cubs were redeemed,
and over 450 members even purchased additional shirts.

Overall renewal rate: 67%

Of our total 25 Organization members
+ Members made up over 70% of program and event registrants.

|
» We offered 6 “Early Bird” member mornings, granting early entry for a special 1 5 were hew:

treat to members.

Our most popular membership level:

Family (35%)

Our annual Spring Acquisition and Holiday Gift Membership (both of which
encouraged membership with special offers) saw great response, each campaign

bringing in over 1,000 new/renewed memberships and generating a combined total
of $184,751.

Commitment to Inclusion: Mobility for All

In April 2024, we increased our accessibility for zoo guests by launching an Electric Eﬁgﬁfm %
Chair Vehicle (ECV) rental program overseen by the Membership Department - the & S,
first of its kind at Rosamond Gifford Zoo! Thanks to the Jewish Federation of CNY’s 3
generous donation, guests can rent one of these motorized wheelchairs at NO COST.
During 2024, we saw a total of 387 ECV rentals, averaging 45 ECV rentals per month!

To accommodate growing demand, we expanded our fleet of stroller rentals. Over 1,000
strollers were rented during 2024!

Remembrance:
* To honor Rosamond Gifford Zoo employees who have passed away, y ’ WELCOME.
we introduced a Lifetime Membership program, which were granted to the  det "

families of Ashley Sheppard and Ryan Wood.
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BY THE NUMBERS
The Gift Shop generated

$1,155,667

in total sales in 2024.

Plush Revenue

$567,880

$1 Donations for
Conservation Efforts

$15,682

(19% increase from 2023)

Conservation in Action Line Sales

$10,101.52

Transactions

43,219

Camel Feedings

$10,020

Animal Enrichment

$2,716
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THE CURIOUS CUB GIFT SHOP

THE GIFT SHOP

During 2024, the Curious Cub Giftshop boasted an impressive accomplishment: generating over
$1,000,000 in total revenue across more than 43,000 transactions! The Curious Cub Giftshop
gives guests the chance to take a small part of the Rosamond Gifford Zoo home with them.

More than a store, the Curious Cub Giftshop is another way the Friends of the Zoo lives our
mission and spreads our message, committed to offering high-quality, eco-friendly products and
partnering with groups who share our conservation values. A purchase from the Curious Cub
Giftshop goes beyond the moment of visiting the zoo. It’s a deliberate action that strengthens our
shared goal of creating a more sustainable future for our planet.

Telling Our StOl‘y: To ensure that guests understand how meaningful their purchases are,
we installed and designed new signage that informs customers that all profits from purchases
directly support the zoo. Customers have expressed gratitude for this transparency, which has
encouraged more purchases. Signage also highlights the specific conservation efforts supported
by the Conservation in Action line and the $1 donations at checkout, further fostering customer
engagement and awareness from browsing to buying.

In 2024, the Curious Cub expanded with new product offerings:

+ The Stuff-a-Plush machine debuted during Holidays Nights, giving children the chance
to bring their chosen stuffed pal to life right before their eyes.

» We introduced the Buddy Box package, which allows guests to ship a themed box
including an 8” animal plush and greeting card nationwide.

 Our new product line of T-shirts, stickers, Rocks Glasses, and stainless-steel tumblers
celebrate our ever-popular Andean bear, Bjorn.

« To keep up with guests' demand for all things Eletwins, we supplemented their product

line with updated hoodie and sweatpants sets, picture frames, snow globes, bobbleheads,
baseball caps, socks (adult and youth), and bibs.

« To support our community’s local business economy, we established a new partnership
with Dutch Hill Maple.

Our plush product line continues to be our most popular, garnering $567,879.83 in revenue.
This year, the 8” fennec fox plush took the top spot, generating $9,298.15 in profit across the
818 units sold. Close behind last year’s most popular plush was the 8” red panda (791 units sold,
generating $8,765.55).

A portion of proceeds from this line supports both local conservation efforts at the zoo and
global wildlife conservation organizations such as the Wildlife Conservation Society, Snow
Leopard Trust, Red Panda Network, and many others.
Ongoing Partnerships with Conservation and Sustainability Organizations:
+ International Elephant Foundation (IEF)
+ Ocean Sole: Artisans in Africa recycle flip-flops washed ashore to create sculptures.
« Spectacled Bear Foundation
« Fahlo Tracking Bracelets

PHILANTHROPY

PHILANTHROPY EARNED OUR
COMMUNITY'S SUPPORT

Total Contributions and Grants $564,2 1 5

It is through the generous support of our community that the Friends of the Zoo can
continue striving to fulfill our conservation mission. The Philanthropy Department
engages in transparent, authentic outreach initiatives to establish and to maintain
meaningful connections with our community.

Inspiring Tomorrow’s Board Members: In addition to seeking donations
through fundraising, appeal letters, and earning grants, the Philanthropy Department also
inspires the next generation of change-makers with Youth Advisory Board (YAB). YAB
members have the opportunity to gain real board experience by learning exactly what it
means to serve as a board member to a nonprofit while supporting the Friends of the Zoo.
Gina Rapasadi, Director of Philanthropy, leads the group, offering her guidance and
philanthropic expertise to YAB during monthly meetings, projects, and brainstorming
sessions. In 2024, 10 teens participated in YAB, during which they volunteered at

multiple events hosted by the Friends of the Zoo (Zoo Run Run, Party for the Planet,
Holiday Nights, and Zoo Boo). YAB members also assisted with creating animal
enrichment activities.

Friends of the Rosamond Gifford Zoo is proud to support the zoo's commitment to
excellence in animal care, conservation, and education through its Association of Zoos
and Aquariums (AZA) accreditation. This critical funding, provided through our
restricted funds, reflects our dedication to maintaining the highest standards in animal
welfare and visitor experience, ensuring the continued success and impact of the zoo
within our community. Here are some of the areas we supported last year:

Red Wolf
$2,419.26

Red Panda

$2,683.99 $92,229.49 $141,085.65

Amur Leopard

$2,822.02

Komodo Dragon
$569.21

Asian Elephant

Antiquities Tunnel Humboldt Penguin Infrastructure Support

$2,149.95 $5,012.44 $43,289.74
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Animal Health Center

above: Youth Advisory Board Members
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Nurturing Our Community: The Friends of the Zoo
offers a variety of ways to celebrate donations made to honor
someone during and after their life journey. These forms of
support all represent vibrant ways to celebrate someone by
letting their memory live on through the conservation mission
of the Friends. For those who seek a tangible marker of their
memorial gift, guests can opt to dedicate a leaf on our Tree of
Life (a ten-foot-long, multi-colored tree display that spans the
wall in our HoneyBee Café seating area) or to dedicate a bench
on zoo grounds with an engraved plaque.

Because Elephants Never Forget: The Friends
of the Zoo is deeply grateful for those guests who have
chosen to join the Elephant Society, our planned legacy
program. By remembering the Friends of the Zoo in their
wills, these guests help create a stable and secure future
for the Rosamond Gifford Zoo.
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THE WAY TO THEIR HEARTS

FooD AND BEVERAGE/CONCESSIONS

Our Food and Beverage Department cooked up a storm in 2024, earning
a record-breaking revenue of $1,699,449! Exceeding 2023’ revenue by
over $796,000, this is the first time the department surpassed $1 million.

Whether at our cafés, a private/corporate event, or our seasonal snack food spots,
(the Hofmann Dog Haus and Trunk & Tusk Cantina), technology and eco-friendly
sustainability are always on the menu at our zoo’s Food and Beverage Department!
To limit customer wait times, the HoneyBee Café offers convenient online ordering.
To ensure we live our mission to leave the planet a better and cleaner place, we
continue to remove all plastic single-use straws, maximize aluminum container
options over plastic, and exclusively use compostable paper products.

On-site HoneyBee Cafe: generated $778,875

Skaneateles HoneyBee Cafe: generated $47,553

CATERING AT THE Z00

Catering at the Zoo (CATZ) brought in $873,021 in revenue, serving a wide range
of delightful dining experiences that included exquisite sit-down meals, casual
picnic lunches, tasty hors d'oeuvres, and more. Led by Executive Chef Allison Walts,
their skills as a full-service catering team earned the zoo our stellar reputation as
THE place to host events. CATZ even has the awards to prove it. After an incredibly
successful 2024, CATZ was named The Knot’s Best of Weddings Award for 2025!

As a wedding venue, the zoo also boasts a 5-star rating.

Hosted 168 private events

564 attendees enjoyed our monthly Gourmet Dinner

Pairing events, many of which SOLD OUT

CATERING AT THE ZOO
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MARKETING AND COMMUNICATIONS

STORYTELLING SUCCESS

The Marketing and Communications Department of the Friends of the Zoo tells the
story of our zoo across a variety of platforms, crafting compelling messages to our
diverse audience. By striking that difficult balance between factual data, heartful
empathy, and educative empowerment, the team visually and textually represents the
zoo's multifaceted work.

MyZoo Magazine reached over 10,000 households, full of long-form articles that
highlighted the zoo’s animals, conservation work, upcoming events, and more!
The prestigious Syracuse Press Club awarded the team first place in the Best
Magazine category of 2024. Social Media Coordinator Camille Murphy earned
first place in the Best Use of Social Media Category.

With the help of Board Member Ryan Lynch, we helmed new projection boards
across the ramp that welcomes guests to the zoo and offers engaging videos. The
Marketing and Communications team frequently received compliments about these
videos, but perhaps the most meaningful compliment can be seen as guests pause to
watch with smiles on their faces.

EXTRA EXTRA: In February 2024, we launched MyZooEXTRA, a monthly
digital newsletter to keep our community connected with and informed about the
200. We have received overwhelmingly positive support for MyZooEXTRA, earning
an average 5.5% click-through rating, meaning 5.5% of recipients click on the content
of the newsletter for further engagement. For context, a 1-2% click rate is the average
across all industries. MyZooEXTRA outperformed the average newsletter by more
than double! MyZooEXTRA also boasts a 75% open rate, beating out the average
rate for all-industry email marketing— merely 25%.

Best BlOg Ever! Upon the hiring of our new Content Writer, Rose Zaloom, the
Marketing and Communications team revived the blog hosted on our website. Blog
articles provide a detailed look at the amazing work going on at the zoo. Before these
revival efforts, the defunct blog page garnered fewer than 100 hits per month. Since
November, the blog’s average monthly view count has spiked to nearly 500 hits!
That’s a 400% increase! The Marketing team hopes to continue this trend by

posting relevant, interesting blog posts that spotlight the zoo’s fascinating and
often-overlooked operations.

MARKETING AND COMMUNICATIONS

We See (and Design) the Signs: We built new and strengthened existing
relationships with outside media and vendors, bringing our message far beyond
the borders of our community. The zoo’s logo continues to occupy space on the
promotional screens of the world-famous DestinyUSA Mall. We also secured new
position in Syracuse's Hancock International Airport for a sign installation of the
Rosamond Gifford Zoo’s logo in 2025.

1 9 1 % increase in social media followers

28 1,618 total subscribers across social media
(@ 227% increase from 2023):

Profile Audience

5 ([0) syracusezoo 45,275

=2 ) Rosamond Gifford 153,284
Zoo

% @ Rosamond Gifford 2,330
Zoo

z== O Rosamond Gifford 23,600
Zoo

5  Rosamond Gifford 42 875
Zoo

=& [ Friends of the 1,017

Rosamond Gifford

Zoo

.~ @) Catering at the Zoo 2,350

M@ Catering at the Zoo 196

= ¥ @SyracuseZoo 10,691

Refurbish and Refresh: We revamped our social media marketing strategy to
include ads on our META platform to gauge success using real-time data analytics.
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A FRESH PERSPECTIVE

WELCOME TO THE TEAM, NEW FRIENDS!

Noelle DeMara, Conservation Education Manager

Noelle joined the Friends of the Zoo team ’s Education Department as an Education Coordinator in May 2024. She has since been promoted to
Conservation Education Manager. Noelle is a graduate of Loyola University Maryland, where she majored in Elementary Education and minored
in Special Education.

Rebecca Eddy, D.VM., Senior Veterinarian
Rebecca Eddy was hired as the Friends of the Zoo Senior Veterinarian in January 2024. She holds a B.S. in Applied Economics and Management as well
as a D.V.M. from Cornell University.

Chryssanthi “Chryssa” Tzetzis, Senior Education Coordinator

Chryssa joined the Friends of the Zoo team as an Education Coordinator in March 2024 and was recently promoted to Senior Education Coordinator.
Chryssa holds a B.S in Biology with a minor in Human Development and two micro-credentials in aquatic biology and science communication from
SUNY Geneseo.

Dalcy Van Dee Myers, Gift Shop Senior Supervisor
Dalcy joined the Friends of the Zoo team as a Sales Lead in May 2024 and has recently been promoted to Gift Shop Senior Supervisor.

Rose M. Zaloom, Ph.D., Content Writer
Rose joined the Friends of the Zoo team as the new Content Writer in October 2024. Rose holds a B.A. in English from Utica University as well as an M. A.
and Ph.D. in English from the University of Rochester.

TAKING CARE OF THE TEAM

The Friends of the Zoo Human Resources Department continued its Employee Wellness Program, offering a series of workshops and opportunities centered on promoting
mindfulness and holistic health. Attendance for Wellness workshops has been high, and the team has provided positive feedback for having the opportunity to infuse their
workday with a mindful moment. By providing Wellness, the Friends of the Zoo aims to support our team by destigmatizing stress/burnout and raising awareness about mental
health. Practicing mindfulness is associated with an increase in focus and cognitive function, better work-life balance, and improved physical health. The Friends of the Zoo
is proud to provide this outlet to our team members as we strive to ensure that everyone, including employees, has the best day ever at the Rosamond Gifford Zoo.
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INVESTMENTS

CAPITAL INVESTMENTS

To forge our future, the Friends completed improvement projects and laid
groundwork for continued innovation. From systems to security and carpeting to
caretaking, we strive to improve the zoo at every level of operation.

+ The Friends invested $90,115 towards the zoo earning AZA accreditation.
This money provided support for hiring an AZA consultant, signage and
educational material prints, a variety of habitat repairs and new installations,
deep cleaning services, the animal care team’s participation in the AZA
conference, Antiquities tunnel work and tape kit, furniture (such as office
chairs and café tables), and other miscellaneous items.

 As part of AZA accreditation, the Friends entirely replaced and cleaned the
carpeting of the lobby, ensuring that guests’ best day ever begins as soon as
they enter our gates at the cost of $45,804.43. This carpet keeps our ground
cleaner and helps prevent disease from being carried into the zoo.

* As guests make their way through the lobby, new video ramp projectors,
installed at the cost of $8,549, now greet them. As a bridge between the
science and art of conservation communication, these video projectors
display seasonal messaging, graphics, and video content of our animals.

« The Friends invested $17,000 to update our finance system, which included
receiving an informative consultation.

» Walkie-talkies are essential tools that allow the animal care team to
communicate with each other immediately and reliably. To facilitate that vital
communication, the Friends purchased $4,936.90 worth of walkie-talkies for
the zoo team.

+ The Friends provided $33,000 to support an overnight security
contractor role.

RESEARCH SUPPORT

+ The Friends provided $3,240 for a serology research project to advance the
constant battle against elephant endotheliotropic herpesviruses (EEHV).

« The Friends invested $5,148 in stem cell therapy and regenerative medicine
consult services with Michigan State University to care for our elephants.
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SAYING "YES" TO SUSTAINABILITY

Sustainability is not cheap, but the cost of generating unnecessary waste is far too
expensive for our planet. To that end, the Friends funded our future through a
collection of projects, initiatives, and commitments that advance sustainability.

« To enhance waste sorting, the Friends installed new, visually accessible
garbage and recycling bins throughout the zoo grounds, costing $32,899.32.

+ To rid the hillside of dense, overgrown invasive plant species, the Friends
assisted with clearing the area and supporting healthier, native plant
growth, costing $8,900 and many volunteer hours.

» We transitioned from using plastic cups to aluminum cups at fundraising
events to reduce the amount of plastic waste we incur. This change increases
our initial material cost, but we are dedicated to the mission.

« Food and Beverage adopted eco-friendly food service products (plates made
from recycled materials; compostable ramekins, lids, and silverware made
from corn starch) rendering an increased material cost of $5,145 per year.
All paper products are compostable.

« The Friends eliminated petroleum-based cleaning products, replacing them
with more environmentally friendly alternatives.

« The Friends have focused on ESG Investing (environmental, social, and
governance investing) to align with our conservation mission. We will
receive a full report detailing this update after a full year of investments
with our new company.

« All plush items sold in the Curious Cub Giftshop are made from recycled
water bottles, including the fabric, filling, and recycled thread for stitched
eyes. Tags are printed with eco-friendly soy ink.

CONTRIBUTING TO CONSERVATION:
DoING OUR PART

Conservation is not and never will be a solo activity. The Friends of the Zoo is proud to
partner with many conversation organizations. In 2024, we supported:

- International Elephant Foundation: $10,000

+ Amphibian Ark- $3,000

- AZA SAFE-Asian Elephant: $2,500

+ AZA SSP-Komodo Dragon: $5,000

« Columbus Zoo - SAFE Asian Elephant: $2,000






ANIMAL UPDATE HIGHLIGHTS

DoUBLE TROUBLE:
HAND-REARING TwoO
PATAS MONKEYS

In the spring, we welcomed patas monkey half-sisters Sisu and Mushu into
the world. Unfortunately, both newborns’ mothers did not demonstrate the
maternal instincts necessary to raise their babies, so the animal care team
made the difficult decision to hand-rear the babies.

Raising two primates is an incredible and time-consuming feat, but the
animal care team provided Sisu and Mushu with the round-the-clock
feedings, medical care, supervised playtime sessions, and everything else
they needed to survive and to thrive together as they stayed in the Intensive
Care Unit of the Animal Health Center.

Despite being raised by humans, the goal is to do everything possible

to preserve their natural instincts as patas monkeys. As the babies grew
older, the zoo invited guests to special viewing hours twice a day to see

the adorable, rambunctious babies. Each viewing session was staffed by a
Friends volunteer who informed guests of Sisu and Mushu’s story, educating
everyone about the challenges of hand-rearing animals and their progress.

After months of these popular viewing sessions, Sisu and Mushu were
deemed ready to begin reintroduction efforts so they could eventually be
reunited with their troop. Animal care team members continue to work
with Sisu, Mushu, and the rest of the patas monkeys to facilitate a smooth
transition and unification process.

ANIMAL UPDATE HIGHLIGHTS

AZA ACCREDITATION RENEWAL

To earn AZA-accreditation, an institution must prove itself to be champion of wildlife
conservation by adhering to high standards for animal care and working collectively to
ensure that zoos maintain healthy populations of animals. Being an accredited zoo is
integral to the zoo’s trusted reputation, so the Friends invested a total of $90,115 in various
projects to ensure a successful reaccreditation process.

These projects included hiring an AZA consultant, construction and cleaning projects,
gardening and grounds work, improving multiple habitat designs, replacing the lobby
carpet, and other miscellaneous items. Only approximately 240 institutions across North
America currently hold AZA status, which underscores the Rosamond Gifford Zoo’s
identity as a force for wildlife conservation.

Whether providing exceptional animal care to each and every creature who calls the
Rosamond Gifford Zoo home, preserving animal populations through Species Survival
Plans (SSPs), participating in research and fieldwork that seeks to better understand wild
flora and fauna, or promoting environmental education through our robust public outreach
programming, the Rosamond Gifford Zoo lives up to mission each day, and will continue to
do so with the vital help its trusted partner, the Friends of the Zoo.

The Friends of the Zoo aided in the reaccreditation process by facilitating habitat

improvements, grounds improvements, and other initiatives to ensure the zoo met
the exceptionally high standards that merit AZA accreditation.
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ANIMAL UPDATE HIGHLIGHTS ANIMAL UPDATES: WELCOMED IN 2024

WELCOME HOME! ANIMAL ARRIVALS

ONLY Two YEARS OLD
AND ALREADY HELPING
THEIR SPECIES

Miracle two-year-old eletwins Yaad and Tukada celebrated their second
birthday on October 24, 2024 and partook in a groundbreaking elephant
endotheliotropic herpesvirus (EEHV) vaccine trial! The zoo has been
involved in combatting this disease for years, as evidenced by the Friends
of the Zoo providing financial support for a serology research project to
advance the constant battle against EEHV.

Developed in Dr. Paul Ling’s lab at Baylor College of Medicine and in

close collaboration with Houston Zoo, this first-of-its-kind mRNA vaccine
targets the specific 1A strain of the potentially fatal virus. Similar to human
vaccines, the calves will still be susceptible to EEHV after vaccination. The

SRt

A T . On January 4, 2024, female red panda Spring arrived On May 11, 2024, female patas monkey Mushu was On July 23, 2024, a male roseate spoonbill arrived
goal of the vaccine is to induce protective immunity and to decrease the . . . .
i ; ) from the Sunset Zoo. born. Current residents Kasi and Mac are her parents. from the Florida Aquarium.
severity of the symptoms and risk of death from the virus.
On March 14, 2024, male southern tamandua Oso On May 28, 2024, two female Black Welsh Mountain On August 6, 2024, fifteen dwarf seahorses arrived
Yaad and Tukada were the fifth and sixth recipients of the new vaccine. arrived from the Dallas Zoo. sheep (Eunice and Priscilla) were born. Current from the Steinhart Aquarium.
While the boys were sufficiently distracted with treats and attention from residents Blackberry and Bryson are their parents.
their care team, Friends of the Zoo Senior Veterinarian Dr. Rebecca On March 28, 2024, two San Clemente Island goats On October 9, 2024, female helmeted curassow
Eddy gave each twin an injection that lasted fewer than five seconds to (female Magnolia and male Gingko) were born. On June 5, 2024, two female Meishan pigs, Haku and Cabernet arrived from the Brookfield Zoo.
administer. This unprecedented pair also hit some exciting growth and Current residents Herb and Lydia are their parents. Akio, arrived from Blue Hill Acres Farm.

On October 23, 2024, male Sichuan takin Kai arrived
On April 26, 2024, female patas monkey Sisu On June 7, 2024, male Black Welsh Mountain sheep from The Wilds.
was born. Current residents Iniko and Mac are Ord was born. Current residents Saga and Bryson
her parents. were his parents.

behavioral milestones.

At two years old, they transitioned to protected contact when interacting
with the animal care team, meaning that the elephants no longer share
the same space with their human caretakers. This is an AZA-wide policy
intended to keep both elephants and humans safe and comfortable.

Yaad and Tukada are eager to train with the care team, learning important
behaviors that allow the team to monitor their health, such as participate in
trunk washes and voluntary blood drawings. Yaad’s and Tukada’s emerging
- tusks are becoming more visible as they continue to grow into healthy

A : b ; young bulls.
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... IN MEMORIAM

GONE But NoT FORGOTTEN

On January 16, 2024, female patas monkey Sara was humanely euthanized.

On February 1, 2024, female white-lipped deer Luan was humanely
euthanized. Luan was the oldest recorded white-lipped deer in human care.

On February 22, 2024, female Humboldt penguin Rosalita was
humanely euthanized.

On March 26, 2024, male Humboldt penguin José was humanely euthanized.

On June 28, 2024, male grey wolf Remus was humanely euthanized.
He was 12 years old.

On September 3, 2024, male North American river otter Johann
was humanely euthanized. He was 18 years old.

On November 4, 2024, female white-lipped deer Rosie passed away. She was
almost 20 years old, making her one of the oldest white-lipped deer on record.

On December 26, 2024, female fennec fox Pink was humanely euthanized due
to thyroid cancer.

ANIMAL UPDATES: COMINGS AND GOINGS

On January 25, 2024, female San Clemente Island
goat Fern departed for the Brandywine Zoo.

On February 21, 2024, 10 Northern seahorses
departed for the Nashville Zoo.

On March 17, 2024, two female Ross'’s geese
departed for the Livingston Ripley Bird Conservancy.

On March 27, 2024, male southern tamandua Dexter
departed for the Dallas Zoo.

On May 10, 2024, male Humboldt penguin Lima
departed for Moody Gardens.

On May 13, 2024, male San Clemente Island goat
Oakley departed for Lake Superior Zoo.

On May 15, 2024, ten red-bellied piranhas departed
for the Shedd Aquarium.

On May 21, 2024, two Von der Decken’s hornbills
(one male and one female) departed for
Bird Kingdom.

On May 23, 2024, male Amur tiger Thimbu departed
for the Omaha Zoo.

On July 8, 2024, female roseate spoonbill Babs
departed for the Buffalo Zoo.

On July 13, 2024, female patas monkey Etta departed
for the Buffalo Zoo.

On July 22, 2024, a female violet turaco departed for
the Atlanta Zoo.

On September 24, 2024, male Victorian crowned
pigeon Motley departed for the Fort Wayne
Children’s Zoo.

On October 2, 2024, male helmeted curassow
Sangria departed for the Brookfield Zoo.

On October 8, 2024, female Black Welsh Mountain
sheep Eunice and Priscilla departed for the Utica Zoo.

On November 13, 2024, three white-lipped deer,
Stag (male), Tashi (female), and Kaila (female),
departed for West Texas Wildlife Preserve.

On November 20, 2024, male red wolf Waya
departed for Brookgreen Gardens.




STATEMENT OF OPERATING FINANCES

SUPPORT AND REVENUE

Membership

Retail operations

Program fees

Contributions and grants

Fundraising and events

Rental and catering income

Interest income

Paycheck Protection Program Loan Forgiveness
Total Support and Revenue

EXPENSES

PROGRAM SERVICES

Zoo support

Gift shop

Educational programs

Facility rentals/catering
Total program services

SUPPORTING SERVICES

Administration

Fundraising and Membership
Total supporting services

Total expenses

INncoME (Loss) FROM OPERATIONS
Net change in market value of investments
Increase (Decrease) in net assets

Net assets at beginning of year
Net assets at end of year

2024

$667,709
1,232,030
401,917
1,160,811
210,147
690,265
219,659

$4,582,538
$ %

$1,576,935
217,827
465,973
610,145
$2,870,880

$867,411
885,277
$1,752,688

$4,623,568
$(41,030)
275,000
233,970

7,243,838
$7,477,808

%

15%
27%
9%
25%
5%
15%
5%
0%
100%

34%
5%

10%
13%
62%

19%
19%
38%

100%

A full set of financial statements, including a report of independent auditors,

is available for review during normal business hours at the Rosamond Gifford Zoo.
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2023
$

$651,644
1,338,097
353,466
956,527
257,097
741,391
150,507

$4,448,729

%

$1,482,595
197,127
415,236
660,035
$2,754,993

$819,345
734,295
$1,553,640

$4,308,633
140,096
49,871
589,967

6,653,871
$7,243,838

%

15%
30%
8%
22%
6%
17%
3%
0%
100%

34%
5%

10%
15%
64%

19%
17%
36%

100%



The commitment and generosity of the individuals, groups, corporations and foundations listed here help make

the Rosamond Gifford Zoo a national leader in animal care, conservation and guest experience.
We thank you for your support.

$25,000-$125,000

Hope H. Glidden

Fred J. Harder Foundation
Laura and Rick Iorio

J.M. McDonald Foundation, Inc.
Key Bank of New York

John and Candace Marsellus
Novelis Corp.

Triad Foundation, Inc.

$10,000-$24,999

Green Family Foundation, Inc.
Robert and Rosalia Linn

M&T Bank

Matthews Auto Group

Kinney Drugs Foundation

$5,000-$9,999

Albert and Myra Fleischman
Foundation

Anoplate Corp

Helga and Henry Beck

Church Skiles Charitable
Foundation

Nancy and Joe Clayton

CNY Community Foundation

Community Bank N.A.

Patricia Don Vito

Equitable Foundation

Gifford Foundation

Hayden Jewelers

Hofmann Sausage Company Inc.

Jewish Federation of Central
New York

Jim & Juli Boeheim Foundation

John Ben Snow Memorial Trust

Eric and Judy Mower

National Fish & Wildlife
Foundation

Neurology Medical Service Group,
LLC

Paul and Lesley Newman

Edwina Norton

Scott Stevenson

Visions Federal Credit Union

Wegmans Food Markets
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$2,500-$4,999

Lia and Dean Burrows

C & S Companies

C&S Foundation, Inc.

Annette and Nick Cerrone

Chimera Integrations

CNY Arts

Coca-Cola Bottling Company
Of New York, Inc.

Construction Associates LLC

Excellus BlueCross BlueShield

Rosalind and Judson Gostin

Harold Husovsky and Susan Stred

Maria Kane

Joseph Macie

Nave Law Firm

NBT Bank

Northern Credit Union

Patricia Peach

Pride and Joy Families

Kelly Redmore and Edward Griffin

Lorraine B. Schunck

Unplugged Gaming

Janice Whitcraft and Hart Seely

Linda A. Witherill

$1,000-$2,499

A.L. George, LLC

AmeriCU Credit Union

Anna Behm Masozera

Berkshire Bank Foundation

BNY Mellon

Juli and James Boeheim

Bowers CPA’s & Advisors

Mary Ann Brigandi

Suzanne Broderick and Donald
Brooks

David Burch

Eric Busse and Whitney Fisk

Nancy and William Byrne

Tamara Chilson

Cintas Corporation

Carolyn Cline and Jeffery Detjen
Constellation

John Cross

Barbara Czarnecki and Christine
Wheeler

Dannible & McKee, LLP

Elaine and Lewis Dubroff

Energy Savers Inc.

Feehan Family Foundation

Carl Gildemeyer

Girl Scouts of NYPENN Pathways,
Inc.

Kathryn Grossman and Sarah
Leonard

Grossman St. Amour

Renee and Ben Hagadorn

Deb Haines and Abigail Lannon

Hancock Estabrook, LLP

Brian Hayes and Enrique Palavicini

Hearing Aid Consultants of Central
New York

Suzanne and Timothy Hession

Anne and Robert Hickman

Hill Insurance Service

Joyce D. Homan

Herbert S. & Eleanore L. Howard
Charitable Foundation

Peter and Mary Huntington

EPI Intermediary

Hope and Bruce Irvine

Daniel R. Jenkins

Mary and Michael Keegan

Anne and Michael Lamb

Pamela and David Lane

Carol S. Lebiedzinski

Vicki and Robert Lieberman

Wendy and Michael Loguidice

Lisa and David Lysack

Shannon Magari-Leggat and Tod
Leggat

Nick and Carol Marsella

Karen E. Marzynski

Gerald and Mary Mathews

Gabriel J. Merrin

Modular Comfort Systems

Mohawk Global Logistics

Megan Mullin and Adam Robinson

Marlene and Melvin O’'Donnell

Phyllis and Charles Olmsted

OneGroup Retirement Advisors

Stacey and David Otte

David and Janice Panasci

Janet and Ronald Panetta

Linda M. Payne
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Jacqueline Pilon

Fran and Ronald Pytko

R]J Caruso Tax & Accounting

Rockbridge Investment
Management

Phillip Rubenstein and Cami Riley

Mary Schulz and Niels Schultz

Scicchitano Law, PLLC

EPI Self-Direction

Michael Semeraro

Brenda and Gary Shedd

Ohnemkee Silver and Wesley
Crouse

SIP Syracuse, LLC

Elsa and Peter Soderberg

Specialized Distribution Solutions

Linda and Raymond Straub

EPI Syracuse

Syracuse Orthopedic Specialists

Danielle Thomas

Tipperary Hill Neighborhood
Association, Inc.

Joseph and Cindy Verzino

Visual Technologies Corp.

Wellcare

Joseph Wertyschyn and Jennifer
Wilson

Janet and Larry Wolf

Cheryl Young

Vira Zownirenko and Hal Mevec

$500-$999

Anne and Russell Acevedo

Aetna Medicare Solutions

Merrill and Charles Amos

Michael Andrew

Mark and Rosemary Anthony

Armory Capital Management LLC

Nancy Asher

Trevor Bacon

Bank of America

Marian and Stephen Belka

Katherine and William Billingham

Paula Bishop and Christine George

Gina Bousson-Smith and Eric
Smith

David and Joan Boxall

Mike Brady

Kristy Brightman-Frame

Anne Munly and Theodore Brown

Melissa and Timothy Byler

JB Canterbury

Bethany Catalano

Janice and Joseph Charles

Cynthia and Richard Cherny

Sarah Coe

Michele and Gary Combs

Robin and Thomas Cowan

Dairy Farmers of America

Maxine Dobe

Rebecca Dolan

Jo Ann Dyer

Melissa and Ken Entenmann

Monica Everdyke

FAIRNY

Jennifer and Gerald Foor

Ellenrose Galgano

Diane and John Gardner

Karen Gavenda

Mary Giehl and Greg Boyer

Kim Gilberti

Girl Scout Troop 60500

Daniel Gorczynski

Rebecca and Benjamin Greenblatt

Jean and Joseph Guss

Joan Hanlin

Carol and William Haskell

Kristen and Steven Hayes

Hearing Life

Elizabeth Hughes

Elizabeth Jensen and Robert Turner

Kevin Joy

Anne Kemper

Alice and Michael Kendrick

Judy Kilpatrick

Mary Kinsella

Sandy and John Kinsella

Jessica and Kevin Kopko

Carrie Large and Stacey Portzline

Leannas Art Room

Linda and Victor Lebedovych

Louis and Kathy Lemos

Mary Ellen and Raymond
Letterman

Rachel Littlefield and Chad
Wainman
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Live Nation Worldwide, Inc.

JoAnn and Robert Manfredi

Marriott Syracuse Downtown

Fred and Virginia Marty

Anna and Michael Mazur

Laura McCord and Jason Canfield

Tierney McKenney

Tracey McLean

Martha Mulroy and David
Manfredi

New York Life

Carla and Todd Nielson

Rita O’Brien

Jan and Richard Owens

Jacob Parker

Pathfinder Bank

PayPal Giving Fund

Kathryn Pepe and David Hintz

Kelly and Joseph Peter

Kathleen and Rudolf Petersen

Leslie and William Petty

John Piston

Colleen Plimpton and Philip
Clayton

Anne and Stephen Robison

Karen and Bill Roche

Debra and Jack Rotondo

Beverly and Kelly Roy

Marianne and Chris Sandstrom

Natalie Scavone and Colleen Fitts

Nancy and Edward Sellmeyer

Timothy Smith

Mark Schmitt and Sabra Snyder

Susan and Paul Spero

Lisa and Robert Stelmack

James and Lisa Stevenson

Chad Holbert and Heidi Strong

Douglas Strong and Mary
Burleson

Rebecca Swan

Swedish Hill/Goose Watch/
Penguin Bay

David Takach

Penelope and Robert Talomie

Chris and Sharon Thompson

Tompkins Trust Company

Mary and John Tygart

Barbara Ullrich

UnitedHealthcare

Carol Van der Karr

Jeanne Walewski

Lisa and Adam Waterfield

Linda and Jack Webb

Miriam Weiner

Laura and Roy Welch

Ben White

Linda White

Linda and Eric Witschi
Elizabeth Yale

Melissa Oliver

$125-$499

50 Forward Mohawk Valley

Pamela and Thomas Abbamont

Kristen Abbott

Amanda and Raymond Abdella

Margaret and Lawrence
Abrahamson

Ariel Ackley

Garrett Adams

Maria and Douglas Adsit

Affordable Benefit Concepts
powered by Convergence

Insurance & Advisory Services

Rachel Aguiar

Aids Community Resources, Inc.

James Aiello

Air FX Body Art

Dorothy and Ronald Ajemian

Amanda Akin

Akl & Associates, PLLC

Marie and Charles Albee

Courtney Albiker

Marianne Alexander

JoAnn Allen and Beverly Cruz

Craig Allen

Dawn and Lew Allyn

Jeffrey Almasian

Alzheimer's Association of CNY

Jacqueline Ambriati

Theresa and Richard Amidon

Kathleen Anderson

Jillian and Nathan Andrews

Brenda and Michael Angeleri

Jennifer Anninos

Chuck Anthony

Mary Ann Antuna and Gabe
Butler

June and John Arns

Sara and Kevin Ashman

Helen and Pat Atkinson

Sierra Attaway

Janet Audunson and David Youlen

Alyssa Auer Mitchell

Tara and Robert Auler

Paul Auletta and Mary Pat Spiegel

Dalton Axenfeld

Bryan Bachman

Lynn Backes

Colleen Bader

Mary Jo and Jonathan Bailey

Michelle Baker

Mary Lou Balcom and David
Knittel

Anita and William Baldwin

Nancy Bamann and Jerry
Santoferrara

Harry Baran

Theresa Bardenett

Jan and Theodora Barenholtz

Beverly Taylor and Gretchen
Barfoot

Joseph Barone

Mary Ellen and Kevin Barrett

Krisitine and John Barrett

Linda Bartlett

Jessica Bates

Laurie and Dale Bausinger

William Beckett

Maria and Christopher Bednarski

Suzanne Beeching and Barbara
Morgan

Brittany Belding

Daniel P. Belfield

Joy and Douglas Bennett

Nancy Bentz

Rose and Rick Bergeron

Emily Bermel

Stephanie Berry

Theresa and Kenneth Bertsch

Eileen Berube

Kelly and Chris Besaw

Cory Beschorner

Andrea Bianchi

Jennifer Bideaux

Mary Ann and John Binkowski

Lisa Bird

Diana Biro and Eric Rogers

Marilyn and Lynn Bittner

Carol and David Blackburn

Kimberly Blandino

Tracy and Tim Blumer

Mary Bochino-Kerker and Mike
Kerker

Michael Bocketti

Cheryle and Michael Bockheim

Linda and Walter Bok

Dorothy and Monica Bonney

Sue and Walt Borasky

Holly and Mark Bossert

Annette and Robert Boulware

Mitchell Bower

Lauren Bowman

Carol and Eric Boyer

Carrie and Braden Boyko

Kathy and David Boyland

Heather Boyzuck

Lynn and Sean Branagan
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Pamela Brandes and Ravi
Dharwadkar

Shannon and Andrew Brazill

Lisa Brinkerhoff

Cynthia Brodhead

Aaron Brooks

Monica and Norman Brown

Robin Brown

Samantha Brown

Philip Brown

Geri and Dave Brown

Andrea and Kevin Brown

Kathleen and Bob Brown

Susan Brush

Karen Buchanan

Gail Buckenmeyer

Kathleen and Michael Buda

MaryAnn Buerman

Norma and Peter Bullock

Raymond & Gay Burch

Diana Burchhardt

Debbie and Patrick Burke

Donna and Frederick Burleton

Melody Burnam and Charles
McGrail

Gail and Robert Burns

Kayliane Burns

Jennette and Erick Bush

Katilyn Butler

Joseph Caezza

James Calenzo

Antonio Callipari

Lisa M. Canale

Marj and Tracey Canino

Rebecca and Robert Canorro

Dorinda and Frank Capella

Jamie and Chad Card

Mary Beth and Peter Carmen

Patt Carpenter

Joshua Carroll

Laura and Clint Carver

Anna and Ronald Casciano

Jasmine Case

Paul Casey

Joseph E. Cassant

Danielle and Robert Castle

Wendy Catera

Erin Catney

Cedervale Farm Alpacas

Centerstate CEO

Madelyn and Ray Chadwick

Mara and Mark Charlamb

Penny and Craig Chartrand

Libby Chetwin

Chocolate Pizza Company, Inc.

Kimberly Choquette

Mark Chudzicki

Paul Ciciriello

Cindy's Gift Solutions

Denise and Leonard Cisternino

Theresa Cizenski

Robin Clark

Helen and Phillip Clarke

Kim Clarke

Melissa Clemens

Brittany and Kyle Clifton

Carissa Close

CMU Engineering Department #1

CMU Engineering Department #2

Diane and Thomas Coe

Jessica and Norman Cohen

Alan Coholan

Jeff Cole

Angela Cole

Lou Anne and Harry Coleman

Elizabeth Collins

Melanie Comito

Community Options, Inc.

Barbara and Gennaro Concolino

Colleen Conklin

Mary E. Connell

Roseann Constantini

Susan Cooley

Christopher Coonrad

Krystal Coonrod

Mary Jo and Barry Copeland

Karen and Lloyd Copp

Sarah L. Corfield

Susan and Doug Cornelius

Sarah and Chris Cornell

Lisa M. Cornish

Elizabeth and Peter Costello

Alexandra and Kevin Coursen

Gretchen Coyner

Margaret and Timothy Creamer

Timothy and Michael Crosby

Jacqueline and William Cross

Jennifer Crowell

Raymond Cummings

Virginia and Lauren Cummings

Linda Cunningham and Heidi
Fearn

George Curry

Janet and Allyssa Curtis

Dana Cusano

Christine Cushing and Wendy
Franklin

Kristen and Ian Cuthbert

Paula Cutrone

Angela Cwikla

Jason Czarny

Richard Dabrowski
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Michael Dale

Minnie Dancks

Rachel Dancks

Gene Darter

Krupa Dave and Bhavin Bhayani

Sandra and Glenn Davies

Karen & Charles Davies-Buckley

Barbara and Leslie Davis

Ann and Christian Day

Rajani Day

Carl De Franco

Mary-Anne Deane and Ronald
Sharpe

Carrie-Anne and Kristin DeCare

Ivan Dedek

Kylee and Jacob Deese

Patty Deferio and Tom Dombroski

David Dehaba

Skip and Nancy DeLorenzo

Jennifer DeMarchi

Kirsti and Dustin DeMarco

Linda DeMauro

Michelle and James Denkenberger

Courtney and Jason Denny

Barbara and Tom Derby

Anne and Ed Derbyshire

Dorothy and John Dermott

Amie and David Desotell

Lynne Deuschle

Darlene and David Devendorf

Judy DeVere

Michelle and Justin Dexter

Megan and Jeremy Dietz

Deborah Di Fino and Santo
DiFino

Lynne and Douglas DiGennaro

Julie and James Dillon

Sylvia Dimao

Phyllis DiRaddo

Teresa Dodge

Mary and Tan Domes

Gerri and David Domicolo

Colleen Donahue

Joanne Downing

Emily Downing

Elizabeth Drew and Joseph
Marusa

Corinne Driscoll

Barbara and John Drozynski

Robin and David Drucker

Patricia and David Dubbs

Traci Dubose and Jennifer Warner

Kristin and Michael Duschen

Margaret and Timothy Dwyer

Lisa Eagan

Alex and Tom Eassa

Peggy Eck

Kayla Eckert

Ember Edwards

Laureen and Kevin Eipp

Rachel Elder and Patrick Foran

Jacky Elias and Mark VanHusen

Sonya Ellinger

Margaret Elliott

Elmcrest Children's Center
Membership #1

Elmcrest Children's Center
Membership #2

Elmcrest Children's Center
Membership #3

Empower Federal Credit Union

Empower Parkinson

Nicole and Barrett Enck

Stephen Eron

Jill Eron

Jim Eschelman

Holly and John Esford

Robin Esposito

Marilyn Essig and Marisa
Montalto

Michele Estabrook

Brenda and Edward Evans

Maureen and John Evans

Kelly Evans

Nicole Everson

John Everts

Sandra and T. Kevin Fahey

Anne Fairbanks

Kristen and Brian Falise

Tan Farley

Rochelle Fazekas

Melinda and Harry Feeney

Barbara and Matthew Ferro

Thomas Fetterman

Jane Field

Marsha Fiesinger and Matthew
Petecsak

Megan and Mark Fietta

Janet Files

Laura and Daniel Filip

Diane and Paul Finochio

Sally Fisher and Ralph Torrillo

Mary and Mark Fishlock

Candi and Brian Fite

Carole and Peter Fitzpatrick

James S. Flanagan

Janet Fletcher

Adrienne and Richard Foederer

Kathy Fonda

Leesa and David Foor

Patty Ford

Barbara and Bernard Forth

Steven Fortino

Josh Forward

Jennifer Fout

Susan and Michael Fox

Kelly and Jennifer Fraccola

Jeanmarie and Jonathan
Franceschini

Debra Frantz

Alissa Frateschi

Shari and James Freyer

Judith Friedman
Friess

Nancy Fritcher

Sylvia and David Fry

Seneca Frye

Laura and Douglas Fuess

Mark Fuller

Darnell Fuller

Jennifer Funiciello

Barbara and John Gaal

Vicky and Jody Gaft

Sarah Galipeau-Wright

Laurie and Edward Gallager

Joe Gallagher

Allen Galson

Joyce and David Garber

Cynthia Garbus

Nimsy Garcia

Amanda Gardner

Amy Garofano

Kimberly Garvey

Deborah and Edward Gasparini

Linda and Mark Gerhardt

MaryAnn Gerisch and Marcia
Thompson

Carol Getman

Chris Geyer and George Rhinehart

Kristiana Giang

Patricia and Vincent Giarrusso

Kristen Gicale

Kathleen and Michele Gildemeyer

Ashley Gingeleski

Ronald Capone and William
Gleason

Tammy Goddard

Shelbi Golden

Karen and Robert Goldman

Natasha Gonnella

Linda Goodness

Margaret and Andrew Goss

Katrina and William Grabosky

Catherine and James Graf

Kathie and Glenn Graham

Lura Lunkenheimer and Sam
Gramet

Judy Granger
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Yana and Jack Graver

Bob Graves

Patricia and Fred Greenfield
Donna Grey

Patti and John Griffen
Abigail Grimes

Carolyn and Larry Gross
Amy Gross

Marcy and Charles Grundner
Lorraine and Jon Yousey
Dorothy Gullotta

Suzette Gulsen

Sudhir and Swarajya Guthikonda
Heidi and Stephen Gwilt
Mary and Curtis Habib
Amber Hadley

Lydia and Tim Haenichen
Christine Hafner

Mary Jane and Tom Haher
Richard and Brandon Hall
Yvonne Hall and Courtney Fulmer
Kristen and Matt Hallenbeck
Stephen Haller

Becky Halliday

Deborah Halligan

Marcia Hallinan

Theresa and John Hallinan
Jessica and Diane Halsey
Walter J. Hanlon

Cheryl and Joseph Hardick
David and Ellen Hardy
Diane Hare

Stephanie and Brian Harley
Julia and Daniel Harris

Roger Harrod

Sherry Hart and Dallas Barrigar
Margaret Hartquist

Nancy Harvey

James Haskell

Monica Hastedt

Sarah Hawley

Alexis Hayden

Rosalee Heard

Steve Heaslip

Helio Health, Inc.

William Hemmerlein

Bobbie and Ernest Hemphill
Heather and Jason Henderson
Jessica Hennecke

Mary and Emily Herbst
Joseph Hernon

Celaine and Victor Hershdorfer
Ben Hicks

Melissa Hicks

Debra and William Hiller
Robin M Hillpot

Cynthia and Greg Hinman
Donna and Joseph Hipius
Therese Hitchcock

Tate Hoag

Jennifer Hobler

Ruediger Hoeflechner
Brittany Hoffmann Smith
Nancy and Robert Holcomb
Nancy Holmes

Phyllis Honsinger

Coty Honyoust

Susan P. Horn

Ruth Hotaling and David Cuculich
Lorraine and Robert Houck
Brittany Houppert

Jim Hughes

Jamie Hulbert

Sandra and Thomas Hunt
Peggy Huntsinger

Sandra Hurd and Joel Potash
Diane and David Hutchinson
Juleen and Stephanie Iannotta
Erin and Brian Ide

Angela Ingalls

Carm Iorio

Elizabeth G. Irons

Mark Irwin

Nicholas Ives

Chelsea Jacobs

Elaine and Steve Jacobs
David Jenks and Richard Jaeger
Daina and Darrell Jakubowski
Greg Jarvis

Dorothy and Justin Jaskula
Jessica Jayne

Scott Jessop

Megan and Nick Johns
Wendy and Allen Johnson
Maria Johnson

Wendy Johnson

Alicia Johnson

Jason Jones

Elisa Jones and Suzanne Florczyk
Grace Joseph

Junkologists Goods

Linda and Robert Jutton
K&C Ceramics

Cheryl Kadlubowski

Lisa and Wes Kahle

Carolyn Kanaley

Mary Pat Keegan

Carol Keeler

Kelberman Inc.

Margaret Kelley

Norma Kelley

Carol Kennedy
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JoLynn Kennedy

Terry Kennedy

Donald Kerffien Jr.

Shayla Kerr

Bitz Kids

Melanie Kiechle

Kierstin Kieffer

Alison and Jim Kiesa

Susan and Robert Kilfoyle
Christa and James Kilmartin
Susan and Bruce Kingma
Leslie and Kevin Kiniry
Mary and William Kinne
Rosemary and Tim Kinsella
Christina Kinsey

Bailey Kirkland

Christine and Fred Klemperer
Linda Knowles and Heike Koenig
Lillian and Fred Knowlton
Christina Koch

Koester Associates, Inc.
Mary and Anthony Kokocki
Janel and John Kondakoff
Alex Konrad

Rebecca Konst

Roxanne and Richard Kopecky
Marianne Koppers

Susan and William Kowalski
Susan and Joseph Kozlowski
Sherry Kozlowski

Joyce and Kevin Kuppel
Steve Lako

Daryl Landcastle
Landscapes East of CNY
Carolyn Larkin

Diane Koester and Kenneth Larson
Kathy and Richard Lash
Charles Lauducci

Connie and Richard LaVere
Jeanne Lawler

Diane Lawrence

Dana Lazenby

Kathleen and Michael Leach
Shelley and Vance Lederman
Susan Lee and Shena Shuman
Pat and Bart Lehmann
Christy Lemp

Sue Ann and John Lengyel
Stacy Lesinski

David Lester

Teresa Letkiewicz

Kathy Leubner

Anna and Galina Levina
Karen and John Lewien
Donna Lewis

Danny Liedka

Jan Lighton

Limp Lizard

Patricia and Christopher Lindboe

Russell Lippert

Carol Llados

Susan and Vinny Lobdell

Mark Lockwood

Arlee Logan

Lyndsey and Andrew Logue

Jackie Lonergan

Marian and John Loosmann

Rosaria Loperfido

Ursula Lord and Barbara
Eikelschulte

Nick Lotito

Peter Lotto

Ann MacBain

Karen Mackey

Gary MacLachlan

Jessica MacMillan

Kelly and Dan Mahar

Donna Mahar and David Heisig

Jacqueline Alex and Jeremiah
Maher

Main Street Wealth Management

Matthew Malinowski

Darleen Malone

John Malone

Paul Manfredi

Julie and Andrew March

Roberta Marks

Mary and Aaron Marsch

Karen Marsell

Kim Marsh Stabb

Robert Martin

Patti and Leah Marvin

Colleen and Matthew Mason

Margaret Mason

Brittany and Chris Massey

Shasta and Jeremy May

Nicholas Mayers

Cynthia McCabe

Mary and Joseph McCarthy

Susan McCloskey

Diane and John McClure

Lauren McCormick and Mark
Kowalizyk

Matthew McCoy

Anne McDonald

Gayonne and Wallace McDonald

McDonald & Kimball, P.C.

Lacie McGetrick

Raymond and Kathleen McGinn

Joseph McGinn

Linda and Steff McGonagle

Nancy and Michael McHugh

Lynne M. Mcllvain

Tracey and Scott McKee

Pamela and Brian McLaughlin

Jo and Stephen McNamara

Stephen McNamara

Abigail McNeal-Harris

Meredith McSweeney

Deborah and Bradley Meech

Elizabeth and James Megna

Laura Mendzef

Chris and Gary Mercado

Cheryl Mero

Kelly and Bryan Merrill

Anthony Merrow

Deborah and Paul Messina

David Mevoli and Gregory Victory

Ashley Michalski and David
Prosonic

Samantha Mickle

Karen and James Miller

Amy Miller

Amanda and Jonathan Miller

Eric Miller

Jean Miller

Patricia Miller

Morgan Miller

Melissa Hyman and Andrew
Milstein

Monica and Tom Minion

Doreen Miori-Merola

Sue and Frank Mirarche

Beth and David Mitchell

Elizabeth and Dan Mizro

Pamela Monaco

Kandi Monroe

Danielle Montagne and Mark
Zlotnick

Robin and Philip Monteleone

Ann and Charles Moore

Mason Moran

Catherine Moran

Elizabeth and Jeffrey Morey

Jessica and Tim Morgan

Alice and Francis Morigi

Barbara Morisseau and Mark
Lazzaro

Sybil Morley

Maude and William Morse

Vicki Morse

Nancy Motondo

Carol and Samantha Mott

Lucille and Joe Moulton

Thomas Mueller

Lisa and John Mulcahey

Christine and Michael Mulcahy

Cindy Little and Amanda
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Mulcahey
Betsy Muller-Flack and Todd Flack
Judi and Charles Muniak
Joanne Murdock
Mary Murphy
Wayne Murphy
Elisabeth A Murray
Judy and Kathleen Murrett
Christine Nackley
Kathe Naples
Margaret Napoleon
Lynn and Terry Nares
NAVS Popcorn
Donna Nedrow
Margaret Needham Johnson
Neia Moon
Barbara Newhouse
Cassandra Newkirk
Deborah and David Newman
Maryann Newman
Missy and Gabe Newton
Elizabeth Nichols
Robert Nicholson
Bob Niedt
Rachel LaCelle and Austin
Niedziecki
Cynthia and James Nistico
Margaret and Tina Norris
Catherine and Doug North
Northwest Family YMCA
Meghan and Justin Nugent
Bonnie and C. Brian Oaks
Edythe and Peter O'Brien
Margaret O'Brien
Michael O'Brien
Catherine O'Connor Swan and
Nicole Czajak
Peggy Ogden and Timothy Atseff
Margaret O'Hara
Sheila and Andy Ohstrom
Linda and Katie Oja
ONEGROUP NY, INC.
Mary Ellen and Robert O'Neil
Joanne and Paul Oot
Carol and Marissa Orbino
Joyce and Leonard Orlandella
Judith and Edward O'Rourke
Courtney Osbahr
Marjorie and Robert Ostrander
Nora and Richard Ostrander
Craig O'Tier
Joshua Ouimette
Sharon and John Paddock
Joan Page
Ronald Page
Alice Palm

Nancy and Ted Palmer

Susan I. Palmiter

Dean Panos

Michelle and Michael Paparo

Dana Papas

Eileen M. Parkman

Kelly Parks

Valerie and Samuel Patane

Michele and Peter Patrician

Cori and Matthew Patterson

Judy A Pawlikowski

Jeff Pawlowski

Sandra Pawlowski

Accounts Payable

Ellie Peavey

Sharon Penalva

Michele and Dave Perella

Pericozzi Household

Kim Perkins

Heidi and Michael Perkins

Sarah Person

Debora Peryea

Virginia A. Peta-Mahoney

Sarah and Ben Peterman

Lisa Peters

Elizabeth Peters

Gloria Pham

Cynthia and Cassandra Phillips

Mary Ann Pierce

Erica & Daniel Pigula

Jacqueline Piscitell

Mary Pitts

Sandy and Bill Podulka

Ann and Howard Port

Port Byron Library

Beverly and Lawrence Porter

Sue Powell

Teri Powers

Practice Resources, LLC

Carolyn Prevo and Jill Piraino

Deb and David Pridgen

Mihael Puc and Kim
Flomerfelt-Puc

Alice Purdy

Cathy Quinlan

Amy Quinlan

Judith Raab and Rebecca Hand

Vera and Thomas Radigan

Selma Radin

Sean Radney

Jenna Weitzel and Jon Raes

Natarajan Balasubramanian and
Seetha Ramanathan

Janet and Robert Ramsey

Grace and Scott Rapasadi

Gina Rapasadi and Eric Anderson
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Cherie and Courtney Rapp

Margaret and Barry Raymond

Laurie Reagan

Carolyn Reardon

Nicole and Lyman Reed

Gail Reese

Diane and Gerald Reichert

Marlene and Christine Reilly

RenClay Studio

Jeanne Reschke

RetroGameCon

Tracey and Morgen Ribble

Homer Rice

Denise Richardson

Lynn and Richard Richer

Donnaline Richman

Joy Richmond

Gale Riddell

Sonja and Craig Rizzo

Dorothy Rizzo and Ken Schmitt

Stacy and Adam Roberts

Clarissa Robinson

Linda Robinson

Gina and Sara Rodolico

Robert Rodriguez

Noel Ferguson and Jason Murphy

Kathleen and Dennis Rood

Marsha Rosenberg

Kelly Ross

Sherry Rossman

Jim Rougeux

Cynthia Roundy

Bryan Rourke

Jeffrey and Julie Rubenstein

Arnold and Libby Rubenstein

Kalyn and David Rutkowski

Delores Ryan

Gloria Sage

Adair Sala and Tim Carroll

Tracey and Lawrence Salamino

Christine Salanger

Mandi Salsbury

Carol and James Sandford

Jean and Joseph Sanger

Cecilia and Thomas Sansone

Phyllis Sarkin-D'Addario and John
D'Addario

Carol and Charles Saul

Adriana Savage

John Savage

Susan and Leonard Savedoff

Lana and Steve Sawicki

Judy and Carl Scanlon

Elizabeth and William Schaefer

Vivian Schafer

Erika Schanbacher

Maureen and David Scharoun

Margaret A. Scheffler and Robert
Lamontagne

Debra Scherl

Ashley and Daniel Schlegel

Deborah and Christopher Schlosser

Barbara Schmid

Cynthia Schmidt

Anne Schofield

Scott Schuhert

Frances and Joseph Scott

Meghan and Joseph Scott

Emma Sedlak

Jennifer and Troy Segar

Linda and Richard Seidner

Mary Seifritz

Thelma and Jon Selzer

Patricia and Gerald Sessions

Edward Seward

Michael Sgro

Heath Shaffer

Eva and William Shanley

Elizabeth and Paul Shanley

Elizabeth Shatraw

Susan and Steven Shaw

Raina Shea

Jonathan Sherman

Teresa Shipman

Sidney Federal Credit Union

Judith Siechen

Kelly Sielert

Anne and John Sierotnik

Brenda Silverman and Mark

Watkins

Maria Simmons

Patricia Simmons

Melissa Simmons

Jennifer Simonds

Chuck Simpson

Marlene and Don Slade

Amanda and Gregory Slisz

Sloppy Kisses Dog Treats

Jocelyn Smith

James R. Smith

Mary and Edward Smith

Jacob Smith

Kaye Smith

Emily Lima-Deangelis and Linda
Sorbello

Elaine Southard

Donna Sovocool

Heidi and Scott Soyster

Jeftrey Spangler

Susan and Daniel Spencer

Sandra Spencer

Carol and Norbert Spiegel

Margaret Spillett

Carol and Craig Sporer

Sherry Springer

Jennifer Stanger

Carol and Vanessa Stark

Sally Starr and Frank O'Connor

Susen Stefanko and Steven
Dobrowolski

Constance Stein

Kathleen and Richard Steinmann

Mary Pat and Joseph Sterbank

Martha Stevener

Laurie and Charles Stevens

Deb Steves

Aliza and Derek Stoll

Mary Alice Stonecipher

Gail Stopher and Gabrielle Decker

Jessica and Raymond Straub

Scott Stumpf

Mark Suchnicki

Christina Sudol

Ariana and Justin Suhr

Bonny and Robert Sunheimer

Martha Sutter and David Ross

Jon Svereika

James Swart

Charlene Syers

Susan and Melvin Taber

Rebekah Tanner

Kayla Tanner

Karen and James Tarala

Laurie Tarolli

Kathy Taylor

Steven Taylor

Rebecca Tehon

Roma and George Temnycky

Diane and Philip Tennant

Karen and Scott Tennant

The June Brickwedde Family
Charitable Fund

The Nottingham Retirement
Community, Inc.

The Stitch Witches

Megan Thomas and Richard Barton

Katherine and Mark Thompson

Suzanne and Neil Thornton

Rusty Tierney

Deborah and James Tifft

Patricia Toll

Krystal Tomei

Touching Hearts at Home of
Syracuse

Noel Townsend Jr.

Jenny Treby

Karinda Trowbridge

Orren Trudeau

38

Christina Tubbs

Constance and Earl Tuttle

Alfred Tuttle

David Tweedie and Lesley Havers

United Way of Greater Atlanta

Patricia and David Urban

David Valentine

Amanda Vallance

Chip Van Derhoof

Deborah VanNorstrand

Ross Vaughn

Mike Vecchio

Gayle Vinette

Courtney and David Voellm

Andrew and Candace VonDeak

Donna VonMinden

Amy and Peter Voorhees

Anne Marie Voutsinas

Bailey Wagner

Diane and Kathleen Waldon

Maureen Walsh

Maria and Patrick Walsh

Martha Walsh Hood

Ashley Walter

Jane Ward

Emma Ward

Cheryl and Peter Ward

Sara Warner and Laurence Volan

Debra Warner and Herbert
Schrayshuen

Suzanne and Ernest Wass

Bonnie Wassel

Carol Watson

Elizabeth and Robert Watson

Wavle-Brown Household

Beverly and Christopher Way

Kathleen and Thomas Weber

Thomas Weidman

Alice Cruz and Shari Weiss

Lisa and Thomas Welch

Laura Welsh

Mandy Wendell

Lisa and Erik Wennberg

Chantal and Christopher Mullin

Ann Western

Lynda and Terry Wheat

Kay and Kenneth Wheeler

Jason White and Christine Black

Ann Wickes

Michelle Widger

Sue and Ron Wiegand

Scott Wiener

Garret Wikoff

Stacey Wiley

Margaret Williams and W. Daniel
Stricker

Anita and John Williams

Samantha Willm

Deborah and David Willson

Donna Wilson

Rosemary and Richard Wilson

Brian Winoski

Larry Witanowski and Marguerite
Hickernell

Deborah and David Witmer

Susan Wojcik

Meryl Wolff and David Bean

Lora Wolk

Susan and Kenneth Wonderland

WonderWyrm Studio

Rita and Gregory Wood

Cynthia Wood

Lori Woods

Pamela Woollis

Gloria Woolson

Dan Worden

Laura and John Wright

YMCA of CNY

Barbara and James Yonai

Lisa Young and Bernard Schneider

Jennifer and Monte Young

Adam Zaczkowski

Holly Zahn

Thomasine Zajac

Christine Zapf-Longo and James
Longo

Alicia Zaret

Angela Zeppetello

Robert Zimmer

Erich Zimmerman

Tiffany Robinson and Justin Zollo

Michael Zumpano

GIrTs IN KIND

Thank you to these charitable donators of 2024 for their generous donations

to the Rosamond Gifford Zoo.

A.L. George, LLC
Alta Construction Equipment of New York LLC
Chuck Anthony

Blink Fitness

Kathy Brigandi

C. Cooke Trucking

Capture the Moment CNY Photography

Jamie Card

Carr's Tree Farm

Coca-Cola Bottling Company of New York, Inc.
Delta Sonic Car Wash

Elan Theraputic Massage

Girl Scout Troop 60500

Hampton Inn Syracuse

Hayden Jewelers

Mary Herbst

Holiday Inn and Suites Liverpool
Maria Kane

Janet Kerfien

Judy Kilpatrick

Lakeshore Yacht and Country Club

Carrie Large
Maria LeGacy
Lighthouse Lanes
M Ascioti's Meatballs & More

Ma & Pa's Kettle Corn

Walter Merriam

Monarch Banquets, LLC

OMN Consults

Sherrie Plouft

RenClay Studio

Seabreeze Amusement Park

Breck Szulwach

T.J. Sheehan Distributing

Tanglewood Nature Center and Museum
The Help by Maryanne, Ltd.

The Image Press

The Petting Zoo

Three Brothers Winery

Tops Friendly Markets LLC

Melonie Unger
Upstate Printing, Inc.

THE ELEPHANT SOCIETY

In recognition of those who
have left a legacy to
Friends of the Rosamond Gifford Zoo
through a planned gift

Carl Austin Estate of Linda K. Massey Debra Kuepper

Diane Baker Molly Fulton
Alex Eassa Joanne Gestwick
Penny Eger Alfred Gough

Estate of Frances Schiefer Nancy Harvey

Robert Linn
Ann Scanlon
Stanley Solow

Ann Stevenson

Estate of Ida L. Myers Henry A. Panasci, Jr. Edward Street

Estate of Irene L. Hunter

Charitable Remainder Trust



THIS DONOR ROSTER RECOGNIZES CUMULATIVE CONTRIBUTIONS FROM JANUARY 1 THROUGH DECEMBER 31, 2023. EVERY EFFORT HAS BEEN MADE TO LIST DONORS AND THEIR CONTRIBUTIONS
ACCURATELY. IF YOU SHOULD HAVE ANY CORRECTIONS OR QUESTIONS, PLEASE CONTACT THE DEVELOPMENT OFFICE AT (315) 435-8511 x8518.

MEMORIAL GIFTS

A memorial gift is a meaningful way to honor the memory of someone who has touched your life or recognize a life-cycle event or accomplishment.

In Memory of Andrew Cowan
Robin Cowan
Susan P. Horn

In Memory of Angie Attili
Constance M. Belsi
Anne Bregande

Donald & Anna Bridy
Annette Cerrone

John Cerrone

Luanne Christensen

Ann Difulio

Bob & Delores Fennelly
Ellenrose Galgano

Leora G. Halpin

William & Marian Kramer
Mary Liccione

Mary G. Mason

Neal & Jean Mautz

John & Carolyn Pardee
Erica & Daniel Pigula
John & Linda Sweeney
Carole Taylor

Carleton & Jacqueline Whittemore
Cynthia Zammiello

In Memory of Ashley Sheppard
John Kurtz

Patricia Gehm

Patrick Driscoll

In Memory of Carol Large
Andrew Brazill

Gina Rapasadi

Maria Simmons

Heidi Strong

In Honor of Christine Lotto
Barbara Carney

Bob & Linda Halligan

Paul & Pamela Schulman

In Memory of David Brown
Carol Goldsmith

In Honor of Elizabeth Wavle-Brown Lennon
Ann Homer
Sharon Stevans

In Memory of Federick Wolf
Janet Wolf

In Memory of Harriet Freedman
Nancy & Martin Skahen

In Honor of Jim Dillon
Paula Bishop

In Honor of Jim and Jeanne Fleet
David & Joan Boxall

In Memory of Joan Pomfrey
Armory Capital Management LLC
Elaine Jacobs

Michele Kloc

Mary Paul

Arlene Stewart

Jeffrey Vaughn

In Memory of John Gilbert
Patricia Gehm

In Memory of Julie Dennison
Karen & Charles Davies-Buckley
Jill Dennison

In Memory of Kyra Wonderland
Susan Wonderland

In Memory of Loretta Corcoran
Teresa Giarrosso
Randall & Margaret Hoose

In Memory of Loretta Smyth-Bohemier
Anna Behm Masozera

Richard Maestri Cheryl Lafex-Maestri
Susan Clement

Jeanne Gabris

Jay & Todd Hobbs

Lynne & Paul lamondo

Pledgeling Foundation

Marie & John VanAtta

In Memory of Mary Frances Lewis
Ashley Lewis

In Memory of Penelope Talomie
Robert Talomie

In Memory of Priscilla Rogers
Jill W. Stanton

In Memory of Richard W. Kane
Pat Kane

In Memory of Rita Newton
Cheryl Aupperle

Jennifer Bednarz Lohr
Deborah Bilello

Paula Coleman

Robin M Hillpot

Helen KNIPP

Sandra McGillis

Margaret Newton

Martha Stevener

In Memory of Robert Sill
Sherri Mayer

In Memory of Ryan Wood
Tristan Amond

JB Canterbury

Jill Coggiola

Josh Corcoran

Kelly Covert

Gilboa-Conesville Faculty Association

Dorothea Hetnar
Eva Hunter
Christine Klemperer
Allan Kolsky

Lois Krausser

Robert Lieberman
Pamela Murchison
Michele Perella
RetroGameCon
Debra Rotondo
Patricia Sharpe

Edith Shillitoe

Mary Frances Squires
Bonny Sunheimer
Upstate Printing, Inc.
Rita Wood

Edward Yancey
Patrick Driscoll

In Memory of Stephanie Lessun
Neurology Medical Service Group, LLC

In Memory of Ted Gill
Susan Wonderland

In Memory of Timothy J Crofut
Dominic Calabria

In Memory of Tracy Gilbert-Kurtz
Patricia Gehm

I R A AR 8 1o A MR L TOATH,

B R g P

OUR CREATIVE DESIGNER

We are heartbroken to share the passing of our colleague, Ryan Wood, on August 16,
2024. For nine years, the Friends of the Rosamond Gifford Zoo was incredibly lucky
to call Ryan Wood a teammate and friend.

As a graphic designer, Ryan held a key role on the Marketing and Communications
team to promote the work and mission of the Rosamond Gifford Zoo, Friends of the
Rosamond Gifford Zoo, and Catering at the Zoo. With his love for animals and the
creative arts driving him, he used his skills in art and design to spread awareness
and to seek a better future for our community.
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2024 Board of Directors

Officers

Terry Hopkins Chair
Megan Thomas, Vice Chair
Natalie Scavone, Secretary
Jamie Card, Treasurer*

Board Members

Dr. Zina Berry  John Harris Ryan Lynch
Debra Cody Melissa Hicks  Dr. Jody Manning
Susan Cole Amanda Hull Deborah Messina
Tim Crosby Daniel Jenkins  Kathy O'Connell
Joanna Dennis* Beth King Melissa Oliver

Amanda Foster Steven Lickstein Austin Philleo
Savannah Gibbs Susan Lobdell  Sabrina Webster

* Indicates an outgoing board member.
We thank these two devoted individuals for their heartfelt service.

Carrie Large, Executive Director

Senior Staff

Allison Angona, Membership Manager

Chuck Anthony, Director of Food and Beverage

Kim Arnold, Director of Education

Andrew Brazill, Director of Marketing and Communications
Joel Fire, Gift Shop Manager/Buyer

Sherry Jones, Director of Finance

Rachel Leonardo, Director of Human Resources

Gina Rapasadi, Director of Philanthropy

Heidi Strong, Director of Development

ROSAMOND GIFFORD

ONONDAGA

CO!%E_

J. Ryan McMahon I
Onondaga County Executive

Brian Kelley
Commissioner
Parks & Recreation

Dan Meates
Interim Zoo Executive Director



